
2010 client survey results
For trustees and financial advisers

Our yearly survey is now in its fifth year. We send it randomly to our clients with 
a view to gathering information on their experiences during the year.

How would you rate the accuracy of our written communications?
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How would you rate the clarity of our written communications?
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How would you rate the timeliness of our written communications?
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We tell you about legislative changes through our electronic updates 
(including our trustee newsletter DB Matters). If you’ve signed up to 
receive these services, how would you rate them?
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How would you rate the AEGON Trustee Solutions website, www.aegonts.co.uk? 
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Risk management

Trustee training

Member communications, 
including annual scheme 
review

Scheme account 
preparation

Scheme practitioner, 
including event reporting

Pensioner payments 
(PAYGO)

FRS17/ IAS19 
accounting  

PensionPal  
(online governance tool)

Independent trustee panel

We offer a range of services which can improve the overall operation of your scheme.  
How would you rate these?
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  Average
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  Very poor

  Knew about services but never used

  Didn’t know about services

16

29

21

16

26

19

23

13

3 3

26

55

59

48

42

42

45

42

48

19

10

10

16

3

13

7 3

45

45

32

13

26

19

16

7

7

10

7

3

7

7

  Excellent

  Good

  Average

  Poor

  Very poor

How would you rate the advice and guidance  
provided by your scheme actuary?
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AEGON is proud to be the  
Lead Partner of British Tennis.

Our employees are friendly and polite 
when you call us with a query

Our employees are knowledgeable 
when helping you with your queries

When you phone with a query it’s easy 
to find the right person to help you

When answering your queries, the 
explanations given by our employees 
are clear and easy to understand

To what extent do you agree with the following statements?
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