
Pensions Investments Protection

Onshore bond application process
For financial advisers only Discretionary Discounted Gift Trust

*Otter Risk provides an 
external underwriting service

Bonds department sets up 
Investment Bond/Control

Bonds department 
cancels policy

AEGON Scottish Equitable branch sends discount valuation Investment Bond/Control quote to you

If you and your client want to go ahead, the branch sends you the following:
— Application for health assessment form

— Discretionary Discounted Gift Trust deed
— any required Investment Bond/Control items

Client(s) (Settlor) complete(s) Application for health assessment form and return(s) it to branch

Branch:
— checks Application for health assessment form fully completed

— accepts quote only to generate reference number

Branch posts Application for health assessment form and discount quote to Bonds department in Edinburgh head office

Yes

Bonds department advises 
revised discount valuation and 

issues revised quote if necessary

Client(s) (Settlor) create(s) trust

Otter Risk makes decision within 24 hours and notifies Bonds department. 
If joint settlor case. Bonds department will have to wait until underwriting decision 

has been made for both settlors

Bonds department 
confirms original 

discount valuation

Bonds department faxes medical information to Otter Risk*

You and your client(s) decide 
whether to go ahead

Trustees complete and send the following to  
AEGON Scottish Equitable branch:

	 n Investment Bond/Control application
	 n trust deed
	 n cheque for premium

Branch 
scans received 

documentation on 
to Automated Work 

Distribution

Bonds department 
confirms 

no discount

Bonds department chases every 10 days for outstanding 
information. If Investment Bond/Control not set up 

90 days after underwriting decision, a further 
Declaration of health will be needed

No replyInformation received No reply

If medical needed, Otter 
Risk tells Bonds department 

and they request from 
client within three days

If not received, Otter Risk 
chases after 10 days

Otter Risk chases every 
10 days after that if 

information not received

Otter Risk issues final 
request for information 

after three months

Bonds department 
cancels policy

Requirements 
received

Otter Risk chases 
GP three days 

after requesting 
GP report to make 

sure request 
received

Does Otter Risk have enough information to make a decision?

If GP report 
needed, Otter  
Risk requests 
direct from GP  
the same day

No
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This document shows the application process for our Discretionary Discounted Gift Trust using an onshore bond. Trusts can be 
complicated, so it’s important you read our detailed guide to the Discretionary Discounted Gift Trust for more information on tax 
matters and the specifics of the trust. Ask your local AEGON Scottish Equitable consultant or access account manager for a copy.


